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Calls to the surgery – key facts 
 
Did you know that the surgery receives over 400 calls every day!  
We always have at least 4 receptionists answering your calls, but  
due to the high volume your call may not be answered straight away. 
 
How can you help? 
Instead of telephoning the surgery use our website www.tilehurstsurgery.co.uk  
to: 

 Order medication 

 Request a medical certificate 

 Track or request  a referral 

 Request test results 

 Update your personal details  

 Complete Travel Immunisation Forms 

 Ask a Doctor/Nurse /Receptionist  a question  
 
If you do need to call the surgery, then in addition to being asked to confirm 
your telephone number, receptionists will also ask you for brief details of the 
reasons for your appointment or call back request.  Tilehurst Surgery employs 
GPs, practice nurses, healthcare assistants, a paramedic and a pharmacist, which 
enables us to bring you highly skilled and appropriate care for all your health 
needs. By asking you for brief details the receptionist can accommodate your 
request in the most efficient and appropriate way. In many cases this can 
provide a quicker resolution for you and may negate the need to attend the 
surgery for an appointment.  

 
 

New Practice 
Paramedic 

 
We are pleased to welcome 
Aniko Balogh to the 
surgery’s clinical team.  

Ani qualified as a Paramedic 
in 2015 and has a wealth of 
emergency ambulance 
experience over 11 years. 
She has been based in 
Reading with South Central 
Ambulance Service and is 
very familiar with the area of 
Tilehurst.  

Prior to joining the 
ambulance service she 
worked as a staff nurse and 
ITU nurse in a Neurosurgery 
hospital for 7 years in 
Hungary.  

She is now studying towards 
a Paramedic Practitioner 
degree and an independent 
prescribing qualification. In 
addition to her role of home 
visits, Ani is keen to help out 
with the minor illness clinic 
and manage chronic 
patients. 

 

Tilehurst Surgery Walking Group 

Walking is a great way to get fit, explore what’s on  
your doorstep and make new friends. Join our fortnightly  
walks on Monday mornings, leaving at 10.30am from  the  
Surgery, for a gentle 30 min walk around the local area. 
 
Upcoming dates: 14th May, 4th June, 18th June, 2nd July,  
16th July and 30th July. 
 

 

Surgery Extension 
 
Building work for the surgery extension  will be commencing shortly and we will 
keep you updated of our progress. Please bear with us over the next 6-8 months, 
as although we wish to keep disruption to a minimum, the car park and waiting 
area will be affected. 
 

 

 

 

 

http://www.tilehurstsurgery.co.uk/
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How to get the most from your GP – in less than 10 minutes 
The easiest way is to break it down into dos and don’ts… 
 

Do 
 Get to the point… 

There’s nothing worse than shilly-shallying around at the doctors. There is no  
need for embarrassment or coyness, and the quicker you mention why you’re  
really there, the more time the GP has to deal with your problem. Clearly this  
can be difficult with emotional problems as it can be hard to open up, but as for  
therest, just get on with it.  The GP will tease out what he or she needs from you in terms of more 
information. 

 Get it all out at the beginning of the appointment… 
If you have two items to discuss, list them at the beginning rather than say, ‘And while I’m here’ or ‘There 
were just a couple of other things’. If you list them at the start the GP can plan out the time. Two items is 
reasonable and three is the maximum. 

 Bring your diary… 
A really good ‘history’ helps us doctors to help you. If you can tell us exactly what happened and when, that 
makes our job much easier. For example, ‘I was sick on Monday, fainted on Tuesday’. And tell the GP what 
you have tried – ‘I took Paracetamol and it didn’t help…’ 

 Be descriptive… 
GPs listen to stories all day. Using certain words to describe symptoms will help us to identify the problem 
more quickly. Is your pain dull or sharp? Does it burn? Does your headache feel like a tight band or a sharp 
and stabbing, for instance? What are you unable to do compared to when you are well? 

 Use the rest of the team effectively… 
Chasing a referral to the hospital? Ring the secretary. Need a blood pressure check? Take it at reception. 
Need travel advice? Ask for the nurse. Need to see a counsellor? Ask reception if you can self refer. Worried 
about your toddler’s weight? See the health visitor. Many services do not need you to see the GP first these 
days. 

 

Don’t 
 Come in with a huge list of stuff… 

If you have four items it’ll probably take you six to eight minutes to talk about all of them. The GP then has 
to think about each problem, examine you and prescribe the right treatment – all in a couple of minutes. 
Cramming in too much into 10 minutes is a false economy, making it more likely that the GP will make a 
mistake. 

 Expect us to solve everything in one visit… 
We live in a convenience culture world but medicine can be a complex business. Most GPs see people who 
have several ongoing problems at once which need monitoring and maintenance with the help of the rest of 
the team (nurses, administration, pharmacists and health visitors). Occasionally you will need to wait for 
referrals to a specialist or try a treatment to see how you get on. 

 Think that seeing patients is all that the GP does… 
The GP is running late. Sound familiar? About 50% of a GP’s work is administrative.  This is because in 
between appointments he or she is likely to get constant interruptions with urgent messages (home visit 
requests, prescription amendments, emails from the PCT, calls from the hospital or coroner, queries from 
the pharmacist, urgent letters and reports etc).  Often there will be a list of scribblings on a GP’s desk, so if 
the doctor appears a bit browbeaten it’s because they are constantly multi-tasking. Even more reason to 
follow the DOs above! 
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Patient Feedback 

News From The Patient Participation Group (PPG) 
 

Join us for a Coffee & Cake Sale 
Friday 25th May 2018 

9.30 – 11.30 
Tilehurst Surgery 

 
All proceeds in aid of the Duchess of Kent Hospice 

 

The PPG are always looking to expand the group and would welcome more members. We are keen to recruit a 
cross section of our patient list and need young people, workers, retirees, people with long term conditions and 
people from non-British ethnic groups to ensure that this group is heard.  
 

For further information please pick up a leaflet in the waiting room, or have a look on our website 
www.tilehurstsurgery.co.uk 

 
 

CQC Inspection 

In March Tilehurst Surgery 
underwent a CQC Inspection and 
received an overall rating of GOOD. 

The CQC also highlighted as 
outstanding the fact that the surgery 
had a dedicated administrator to 
process all child protection, domestic 
violence and vulnerable adult 
reports in a ‘timely and consistent 
way’, which was twice as good as the 
local average for GP practices. 

You can access the full report from 
our website 
www.tilehurstsurgery.co.uk 
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How Likely Are You To Recommend 
The Surgery to Friends & Family?

Extremely likely

Likely

Neither likely or unlikely

Unlikely

Extremely unlikely

Don't Know

Thanks to everyone who completed the Friends & Family 
questionnaire and took time to give us specific feedback.  
In the period Feb - Apr we had 805 responses, of which 
92% were either extremely likely or likely to recommend 
us to family and friends. 
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